TERMS AND CONDITIONS OF USE
This website and the services offered through it (collectively, “the Site”) are
made available to you by Delta Dental of Rhode Island, its subsidiaries and affiliates,
subject to the conditions and restrictions set forth in these Terms and Conditions of
Use, as amended from time to time. By completing the required registration process,
and then by using the Site, you agree to accept these Terms and Conditions of Use,
as updated periodically, and confirm that you understand them.
Privacy and Confidentiality
Your privacy is important to us. Please review carefully our Internet Privacy
Policy and Notice of Privacy Practices. The information you obtain through the Site
is confidential; is to be used solely for the purpose of conducting business with us;
and may not be copied, shared, or distributed to third parties, or used for commercial
purposes.
Each time you access personal protected health information (“PHI”) on the
Site, you represent that you are the person who has registered, and that you are
entitled to access that information.
You are responsible for all access made under your user ID and password. If
you suspect unauthorized use of your user ID and password, you must notify us
immediately so that we may deactivate your current credentials and assist you in reestablishing new ones. As part of the registration process, we will send a
confirmation back to the e-mail address you have provided. You should also
periodically validate the registration information you have provided.
Proprietary Rights
All the material on this Site is protected by law, including the United States
copyright, trademark, and intellectual property laws. The Delta Dental name and
service marks are owned by the Delta Dental Plans Association (“DDPA”).
Disclaimer of Liability or Warranties
While we undertake to make the information provided on the Site accurate,
we do not assume responsibility for any error, omission, injury, failure of
performance, defect, delay in operation of transmission, virus, on-line failure, or other
hardware, software, or communication issue, or any direct or consequential damages.
We make no warranties or representations with regard to such matters and

occurrences, including but not limited to, implied warranties of merchantability or
fitness for a particular purpose. Use of the Site is at your risk.
Non-Guarantee of Payment
The information we provide with respect to any service is not a guarantee of
payment. Qualification of services for payment is governed by the applicable group
or individual contract, as well as the provisions of any applicable Utilization Review
Guidelines. The information provided is also subject to change based on eligibility
considerations or incomplete or unprocessed claims data.
Changes in Terms and Conditions of Use
We may revise these Terms and Conditions of Use from time to time. You
should review them periodically. Your continued use of the Site means that you have
accepted any revisions that have been included.
No Solicitation or Offer
This Site is intended to provide information to you relating to our products
and services and to assist you in using them, and is not a solicitation or offer with
respect to any particular product or service.
E-mail and Text Communications
You agree that by providing your e-mail address and/or cellular telephone
information, to receive (as applicable) automated text messages containing
notifications, reminders, and links to surveys and information related to your
insurance or benefits for treatment, payment, and healthcare operations purposes at
the e-mail address or phone number you have provided. These messages may
include protected health information and are not encrypted, and there is some risk
that the messages could be read by someone other than you. You are not required
to receive these types of communications by either e-mail or text, and we will not
condition your eligibility for benefits, treatment, enrollment or payment of claims on
whether you provide this consent or withdraw it. You may withdraw it at any time by
following the opt-out link or other "stop" or unsubscribe instructions provided in any
e-mail or text message received, or by contacting us as provided at the end of our
Internet Privacy Policy.
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